
From any computer with Internet access, type anthem.com in the 
Web browser address field and click “Register Now.”*  This can be found on the  
top right-hand side of your screen under the Member Log In area.

Step 1: Personal information

Enter your personal information, including member identification 
number, first and last name, date of birth (mm/dd/yyyy) and 
email address. For security reasons, you will also be asked to put 
in the security code that is shown. Click “Save & Continue.”

Step 2: Username and password

Create your username and password. You will then select a security 
question from the drop-down menu and give the answer. You will  
be prompted to answer your security question if you forget your  
password. Please keep this information in a secure place.

Once you are done creating your username, password and  
security question, check mark the box to agree to the terms  
and conditions of Anthem and click “Save & Continue.”

Step 3: Notification preferences

You will be able to decide how you would like to get future legal  
notifications, special offers and other health plan notifications. 

Choose to get your information through either email or from the U.S. Postal service. Click on “Save & Continue.”

Step 4: Confirm registration

Here you will make sure all your personal information, username and password and your notification choices are right. Click “Confirm.”

Register with anthem.com to get online 
access to your benefits.

Having problems signing up?  
Call the eBusiness Help Desk  
at 866-755-2680 for help.

<         >

Now you can log in to begin taking advantage of online access to your benefits.

Helpful hints are given throughout your registration to help you finish each step. 
Look for them on the right-hand side of your computer screen.

*If you are 18 years of age or older, you must register your own account. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado and Nevada: Rocky Mountain Hospital and Medical Service, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue Shield of Georgia, Inc. In Indiana: 
Anthem Insurance Companies, Inc.  In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), 
Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only 
provide administrative services for self-funded plans and do not underwrite benefits. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. 
trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (“BCB-
SWi”), which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation (“Compcare”), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which 
underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols 
are registered marks of the Blue Cross and Blue Shield Association.

13206ANMEN Rev. 10/11 F0075471


